Oklahoma State University Athletics
Call Center Representative

Description:
The Call Center Representative will play an important role within the Athletics Department, which will allow us to move to the next level of
competition in the Big 12 and the NCAA.

Job Duties:

« Responsible for providing 1st class customer service

* Responsible for meeting and exceeding telephone sales goals for ticket sales and POSSE Donations

» Responsible for retaining season ticket buyers and POSSE members.

« Developing and maintaining relationships with current season ticket holders and POSSE members

« Developing new relationships with prospective season ticket holders, group ticket buyers, and POSSE members

« Working together with other Team Members and communicating effectively with members of the OSU Athletics Department
* Maintaining the highest level of professionalism in person and on the phone when representing Oklahoma State Athletics

« Follow up on leads generated by direct mail pieces from the POSSE or Ticket Office

« Additional Game Day hours will also be added to normal weekly hours

Qualifications:

o Self Starter who is dedicated to a team philosophy

« Excellent customer service skills

« Excellent verbal communication skills

« Solid organizational skills and an ability to prioritize assignments
« Experience with Archtics Ticketing System a plus

« Persistence and a positive attitude

* Able to work mornings, afternoons, or evenings




